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Private Training: 
Getting the Most For Your Specialized Needs
Private Training is a good fit for many corporations.  These specialized training 
options are:
› Led by a SuccessFactors authorized instructor.
› Include an agenda customized to fit your needs.
› Can be delivered virtually or on-site.
› Include hands-on practice and exercises created in your company’s configuration
set-up (with the exception of some of the technical reporting courses).

Private Training is charged in day-long increments plus travel expenses. Virtual training is available and would not include travel expenses.

Does your administration 
audience have specialized
needs?

Is your SuccessFactors 
software highly customized?

Each business has special 
considerations they want 
addressed. Private training is
your answer.

Private Training Benefits You! 
› Research shows customers who buy private training
receive better uptake and adoption.

› Instructors dedicated to your organization answer 
questions specifically related to your system.

› Teams report stronger engagement in training efforts.
› Additional opportunities for your team to ask 
questions and get immediate answers is invaluable.

3 Easy Steps to Receiving SAP 
SuccessFactors Private Training

1 2 3
Email 
SFHCMGlobalTraining@
sap.com to contact a
member of our 
management team. 
From there, we contact
you to scope your
request.

Once scoped, you’ll 
receive contract 
documents; a trainer
will be assigned to your 
organization to discuss 
the agenda for the 
course and get to know 
your configuration.

Training is delivered! 
Move forward confident
that SuccessFactors is 
behind you all the way.
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