Researching Report Files for Certificates of Completion 
(edited 11/8/2011)
Here are reports listed in default PA_REPORT table. They are numbered for easier reference.
Run this query: SELECT report_name, type, report_id, category_id, published, user_type, label_id FROM pa_report WHERE report_name LIKE '%Certificate%' AND report_name NOT LIKE '%Legacy%' AND published = 'Y' ORDER BY report_name

	REPORT NAME
	ID
	NOTES

	1
	CertificateOfCompletionByitem
	187
	Admin – can have multiple versions

	2
	CertificateOfCompletionLearningEvent
	188
	Admin – after recording events; only one version

	3
	CertificateOfCompletionLearningHistoryUser
	191
	User – hard coded, can have only one version

	4
	CertificateOfCompletionScheduledOffering
	186
	Admin – can have multiple versions

	


1. CertificateOfCompletionByitem.rptdesign - Run from admin side for specific item. Can pull from learning history or admin can generate certificate with defined completion date. You can have multiple versions of this report. 

2. CertificateOfCompletionLER.rptdesign: Generates on admin side at end of User Management > Tools > Learning Event Recorder if admin selects Print or Email button. Uses only one file, hard-coded. See notes on page 2.
Tips: PDF attachment is e-mailed to users if admin selects Print. Certificate is not created at end of Quick Link record learning. View only from Reports menu since you cannot run this report from the menu. You can customize this report and overwrite the original.
3. CertificateOfCompletionLearningHistoryUser.rptdesign: When an admin records learning via the Learning > Tools menu, s/he is prompted with the Print button to print the certificates for users with successful completion. Clicking the Email button sends a notification to each user with a PDF attachment of the certificate.

Note: If the admin records learning via the Quick Link > Record Learning menu, there is no button for Print or Email. 

View only on admin side since you cannot run this rpt from admin side. You can customize this report and overwrite the original. 
4. CertificateOfCompletionScheduledOffering.rptdesign. Run from admin side Reports menu for specific scheduled offering(s) > report name is That is one that KSO has customized and added as NEW reports with similar names. Or can unpublish the original, if customer wants. 
How to Customize Admin-Side Certificate Reports
Click here to find Report Designer Job Aid Portal with additional resources. 
Follow standard instructions for importing the CertificateOfCompletionScheduledOffering report. Refer to the Reference Guide for Certificates of Completion for steps to import and publish a NEW user-side certificate. 
A Few Notes on How Certificate Works from Admin Side LER
Code to manage certificates via LER is in plateau.ear > plateau.war > admin > student > body_trainingevent_add_finished.jsp
On the user side,no “Print Certificate” button appears next to a course if the user did not receive credit. The LER implements logic to select successful completion only:
TrainingEventWizardForm myForm = (TrainingEventWizardForm) request.getAttribute("TrainingEventWizardForm");

   boolean printCertificates = false;

   if (myForm.getP5ForCredit()!=null &&  myForm.getP5ForCredit().length>0) {

     for (int i=0; i<myForm.getP5ForCredit().length;i++)

      printCertificates = printCertificates || myForm.getP5ForCredit()[i].equals("Y")
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Figure 1. Prompt at End of LER – Print for Successful Completions Only
The report ID and file name are hard-coded in body_trainingevent_add_finished.jsp:
</table></td></tr>

      <input type="hidden" name="reportID" value="8">

      <input type="hidden" name="Student" <elms:inputValue  value="<%=studentIDs%>" /> >

… value="<%=SearchSelector.REPORT_SELECTION%>">

      <input type="hidden" name="selectorName" value="CertificateOfCompletionLER">

      <input type="hidden" name="stackID" value="<%=SelectorStack.STACK_REPORT%>">

      <input type="hidden" name="<%=SelectorContextFactory.contextQuerykey%>" value="com.plateausystems.elms.client.search.RequestParameterSelectorContext">

…value="<%=StrutsUtil.getMessage("data.menu.CertificateOfCompletion", pageContext)%>">
The user-side certificate always prints the date and time of the completion. But the admin-side certificate only prints the date. This is also contained in the jsp code and cannot easilly be customized to remove the time stamp.
Where does the instructor name come from? Parameter 3 (P3) from the report
<input type="hidden" name="SignatureText"  <elms:inputValue value="<%=myForm.getP3Instructor ()%>" />>


This prints an instructor name if running report based on scheduled offering WITH an instructor name (not instructor ID) –OR- if admin enters an instructor name when recording the event. Otherwise, the form prints the default text from the report parameter. You could edit the report paramater to print a specific name.
How User-Side Certificate of Completion Works
Look at plateau.ear > plateau.war > user > learning > history.jsp
button type="button" class="GridButton" onClick="javascript:submitForm(<%=LearningHistoryHelper.getCompletionReportCmd (vox,request, pageContext) %>)"><%=StrutsUtil.getMessage ("label.PrintCompletionCertificate", pageContext)%></button>

<!-- Values are set from submitForm(...) javascript function -->

<form name="frmReport" action="../../report/collectCustomReportGenerationDataFromRequest.do" target="_blank" method="post">

<input type="hidden" name="reportID" value="191" />

    <input type="hidden" name="ReportFormatID" value="PDF" />

    <input type="hidden" name="stackID" value="report" />

    <input type="hidden" name="UserSearch" value="" />    

    <input type="hidden" name="ItemSearch" value="" />

    <input type="hidden" name="ItemSearch_Type" value="" />

    <input type="hidden" name="ItemSearch_ID" value="" />

    <input type="hidden" name="ReportTitle" value="" />

    <input type="hidden" name="CompletedDate" value="" />

    <input type="hidden" name="SignatureText" value="" />

   ….
function submitForm(userSearch, itemSearch, itemType, itemID, title, complDate, signature) {


   document.frmReport.UserSearch.value = userSearch;

   document.frmReport.ItemSearch.value = itemSearch;

   document.frmReport.ItemSearch_Type.value = itemType;

   document.frmReport.ItemSearch_ID.value = itemID;

   document.frmReport.CompletedDate.value = complDate;

   document.frmReport.SignatureText.value = signature;

The parameters that are fed by the system when the user clicks the button:

<a href="#" onclick="return showDetailWindow('/sp5/user/learning/learningHistoryDetail.do?studentID=LYEABEL&amp;componentTypeID=COURSE&amp;componentID=TEST01&amp;revisionDate=1245849660000&amp;completionStatusID=CRS%2dATND&amp;completionDate=1245856538000&amp;orderBy=4');" class="DataText">

This input is not pulling from the report query. Here is a sample query edited to work with the user-side Certificate of Completion ** NOTE – Running a true query will slow performance, perhaps dramatically. Test carefully to be sure this is acceptable:

select s.lname, s.fname, s.mi, c.cpnt_title, c.cpnt_classification, s.org_id, ev.cpe_hrs, ev.compl_dte
from pa_student s, pa_cpnt c, pa_cpnt_evthst ev
where s.stud_id = ev.stud_id
and c.cpnt_typ_id = ev.cpnt_typ_id
and c.cpnt_id = ev.cpnt_id
and c.rev_dte = ev.rev_dte
/** and s.stud_id IN [UserSearch] and (c.cpnt_typ_id,c.cpnt_id,c.rev_dte) IN [ItemSearch]  */
order by lname, fname, mi, c.cpnt_typ_id, c.cpnt_id, c.rev_dte

NOTE: Org ID would always show the current organization, not the organization at the time the user completed the course. 

TIP: Leave all existing fields in the report, since they are being used. Just set the field(s) to be invisible.
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