JOB AID FOR WORKING WITH LOCALIZED LABELS IN PLATEAU VERSION 6.2+

Background Information

As of version 6.2, the learning management system supports multiple entries so that customers can provide curriculum title, completion status description, etc. in more than one language.  In previous versions,  these fields had no way to support multi-language implementations.

In version 6.2 and more recent, the administrator sees a globe icon to the right of a localized entry, as shown in Figure 1.
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Figure 1.  Entry for Multiple Localized Titles in the Curriculum Record

SuccessFactors refers to this solution as “localization” – and customers create the entries on the fly. One curriculum might have different titles in 3 languages, but another curriculum only has a title in English.
* Even if the customer ONLY uses one language – the following instructions apply and the reports must be localized.

Entities that have this new syntax in SuccessFactors-provided reports … and for which a customer must edit any reports that were edited or created in an earlier version:

· References > Learning > Item Types – Item Type Description (PA_CPNT_TYP.description)

· Learning > Items – Title (PA_CPNT.cpnt_title) and Description (PA_CPNT.cpnt_desc) 

Also item title (not description) associated with a scheduled offering (PA_SCHED.schd_desc)

· Learning > Items – Audience (PA_CPNT.tgt_audnc),  Goals (PA_CPNT.cpnt_goals), Delivery Method (PA_CPNT.del_mth_id) 

· Learning > Curricula – Title (PA_QUAL.qual_title) and Description (PA_QUAL.qual_desc) 

· References > System Admin > Subject Areas – Description (PA_SUBJ.subj_desc)

· References > Learning > Assignment Types – Description (PA_RQMT_TYPE.rtype_desc)

· References > Learning > Completion Status – Description (PA_CMPL_STAT.cmpl_stat_desc)

· Performance > Competency > Description and Explanation fields (PA_CPTY.cpty_desc and 
PA_CPTY.explanation )

· References > System Admin > Rating Scales > Rating Label (PA_RATING_SCALE_LABEL. rating_label)

Impact on Reports

Why do report designers care? Because the value displayed on the report can vary, depending on the locale/language preference of the person running the report. But the system does not retrieve that info until an admin or user runs the report in the learning management system.

Before and after – designers will find new syntax for the column bindings of the relevant data fields:

Pre-6.2:  dataSetRow["CMPLSTATDESC"]

Post-6.2: reportContext.getMessage(dataSetRow["CMPLSTATDESC"], reportContext.getLocale())
* Example with a computed column:

reportContext.getMessage(dataSetRow["SCHD_DESC"], reportContext.getLocale()) + " (" + dataSetRow["ACT_CPNT_ID"] + ")"

The java script executes at runtime to find the user’s or admin’s locale choice, then selects a matching entry.

However, this script cannot be tested in Report Designer. Testers will see the full entry from PA_I18N_ACTIVE_LOCALE_LABEL.label_value1, such as title.Curriculum.9005a8b39c2c2ecd186c92528bac374d
If you do not update the field in a 6.3 report, then the admin or user will see a similar entry in hexadecimal code.

Tips for Finding a String in a Localized Field
Scenario:  you want to find a given string in ANY localized label for cpnt_title.

For 6.2:

SELECT c.cpnt_id, l.locale_id, l.label_id, l.label_value1

FROM PA_CPNT c, PA_I18N_ACTIVE_LOCALE_LABEL l

WHERE c.cpnt_title=l.label_id

  AND l.label_value1 like '%Lead%'
For 6.3:

In version 6.3 or 6.4, for items created in –OR – revised in the new version,  the value of the title resides in a NEW label field, PA_I18N_ACTIVE_LOCALE_LABEL > label_value_custom. (For new or revised items, label_value1 will be null.)
Here is the query where PA_I18N_ACTIVE_LOCALE_LABEL.label_value1 is populated by data from older versions (if applicable) and label_value_custom is new:

SELECT c.cpnt_id, l.label_id, l.label_value1, l.label_value_custom

FROM PA_CPNT c, PA_I18N_ACTIVE_LOCALE_LABEL l

WHERE c.cpnt_title=l.label_id

  AND (l.label_value1 like '%Lead%' or l.label_value_custom like '%Lead%');

Additional Impact on Reports
In previous versions, report designers often used the order by clause to sort/alphabetize records based on a field. This will no longer work with a localized field because the order by will be executed on the hexadecimal, not actual, value.

Solution: You CAN use the table sort option in BIRT to alphabetize AFTER the field is retrieved at run time (Figure 2):  
a) Select the table in the Layout pane.

b) Select the Sorting tab.

c) Select Add and add the first field for sorting.

d) Select OK and add other fields as needed.
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Figure 2.  Table with Sorted Field(s)
More Tips on Upgrading Reports
· Any report pulling the item title from learning history must be edited.
* 
 The system no longer stores a snapshot of the title in PA_CPNT_EVTHST at the time the event is recorded. The designer must retrieve the current title from PA_CPNT, then add the syntax to translate the field at run time.

For more tips on upgrading reports to version to 6.2 or 6.3, refer to Report Designer Job Aid Portal > Resources for Upgrading Reports.
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