TIPS FOR EDITING MASTER PAGE AND REPORT PARAMETERS FROM THE LIBRARY
BACKGROUND
Customers often ask Plateau questions related to use of the master page and the report parameters that are provided with the Plateau.rptlibrary file. Most Plateau-provided reports use the Plateau master page in the report and it is typically linked to the library file.

Key concept: If a report uses any element that is linked to the library file, the library will override any other settings that a report developer sets in PRD.

How do you know if the element is linked to the library? You will see the link icon that indicates the relationship.

This tip sheet presents a series of questions from customers and answers/solutions suggested by Plateau’s Knowledge Services Organization.

QUESTION
We want to have different logos (not based on conditional logic) for different reports without manipulating the library file. Can we edit a specific report’s master page with a different logo but not save it to the library?
ANSWER

No. You CAN change the master page in PRD without changing the master page in the library. But the logo from the library in the Plateau application will override at run time.  
Best option: Use a different master page for one or more reports by using a master page that is NOT linked to the Plateau library

In this way, you can create a report that is specifically for Department A and use Department A’s logo on their master page

When you import the report and get a new workflow for it, you could assign this workflow to the role for a subset of admins so that they see the report with the logo they want.

To create a separate master page that you can use in a subset of reports:

1. In Outline view, navigate to the MasterPages section 

2. Right click on MasterPages and select Insert Element, then rename this “Dept A Master Page” and edit as desired

-Or- you can copy the Plateau master page from the Plateau.rptlibrary file and Paste it in the MasterPages section, then rename it and edit as you please. There should be no chain link icon -- this new master page is de-linked from the library.

3. Delete the original Plateau master page from the report if it is there

** IF your new master page does not use the ReportTitle, ReportHeader, and ReportFooter parameters, then be sure to remove these report parameters from the report before you import into Plateau. Otherwise you will get an error at runtime. We must have a one-to-one match so that if the master page references the parameter, a report parameter must be available to populate that field.

If you LOVE the new master page and you want it available in the future – you can add this as a second master page in the Plateau library file. Then it will be “locked down” for any other designer who wants to use this page. Otherwise, you run the risk that designers make edits to the “Department A” master page in different reports and you lose your consistency.

QUESTION

Some reports are validated and the admins are not allowed to edit the report title for the report. Can we prevent them from editing the title at run time? What is sometimes we want them to edit it and other times we don’t?
ANSWER
To always hide the ReportTitle, ReportHeader, and ReportFooter from the report at run time, the easiest strategy is to:

1. Change each of the three report parameters in the Plateau library and check the Hidden attribute

2. Leave the Default value field BLANK (this allows the report designer to enter a value in each report for the title OR if blank, the system picks up the default report name at run time)

3. Leave the 3 parameters IN the master page in the library:

a) If the ReportHeader and ReportFooter parameters are hidden and blank, they will not be presented to the admin and they will not print anything

b) If the ReportTitle parameter is hidden and populated by the report developer in a report, it will not be presented to the admin/user AND will print the default value provided by the report developer

c) If the ReportTitle parameter is hidden and blank, it will print the name of the report as stored in the Plateau application during import
4. Save the report and import into Plateau, overwriting the original.
5. Test.
To sometimes hide the ReportTitle, ReportHeader, and ReportFooter from the report, the easiest strategy is to:

1. Go to the small handful of reports for which you do not want an entry

2. Go the Master Pages section in Outline view.
3. Right click and Insert Element to create a NEW master page that is NOT linked to the Plateau library.
4. Remove the  master page that is linked to the Plateau library (right click > Delete). 
Notice the steps – do not delete the original master page until after you have added a new master page.
5. Locate the new master page in the Master Pages section and put the elements you do want on this master page.
QUESTION
Should we remove the undesired parameters such as ReportFooter and ReportHeader from the library?
ANSWER
No, don’t do that. if you do, you will get error msgs in every Plateau-provided report since we always include these parameters in the rptdesign file


QUESTION
Should we remove the undesired parameters such as ReportFooter and ReportHeader from the master page?
ANSWER
If you want the title to display on the report, you need to leave it on the master page. If you want the title to display BUT you do not want an admin to edit the title, then set up the parameter to be Hidden (see Figure 2). In other words, the data will be used in the report, but the search selector is not presented to the user.

QUESTION

Can we add page number x of y on the footer? Desired output is shown in   Figure 1 with page n of m added to the footer of the master page. 
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  Figure 1. Footer on Master Page with Page n of m Autotext

ANSWER
Yes, you can insert page number or other auto text. To put this on every report,  you should edit the master page in the Plateau library.

To add the page numbering auto text:

1) In the layout editor, choose the Master Page tab. 
The layout editor displays the master page. The palette displays additional elements under AutoText, specifically for use in the master page. 

2) To display a single text element in the header or footer:

a. Drag the desired element from the palette, and drop it in the header or footer
b. To display the page number, insert either the Page element or the Page n of m element. 
3) To display multiple text elements in the header or footer: 
a. Insert the grid element in the header or footer. 
b. Delete the date element from the default footer first. 
c. On Insert Grid, specify the number of columns and rows for the grid. If, for example, you want to display two elements on the same line, specify 2 columns and 1 row. 
d. Insert each text element in a grid cell, as illustrated in Figure 2.
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Figure 2. Footer on Master Page with Page n of m Autotext


QUESTION

Can you change the drop down defaults in a report from HTML to PDF?  I’ve looked in the System Configuration files (REPORT, REPORT_SYSTEM, and LMS_ADMIN) and could not find a way to do this.  
ANSWER

Yes – this is done using the Plateau Report Designer.  The format is set in the library or in the report.
Requirement A:  All reports should offer PDF-only output and not allow users to select HTML.

In this case – Open the Plateau.reptlibrary and change the ReportFormatID report parameter at its source, as shown in Figure 3 .Then overwrite the Plateau.rptlibrary in your system. ALL reports will pick up the new behavior.
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Figure 3. ReportFormatID with Selection Values

Requirement B: Some reports should have HTML output available and it should be the default choice. Some reports only have PDF output available and HTML should not be a choice. Some reports should have PDF as default and HTML as available, but not default. 

In this case, you need to copy the ReportFormatID report parameter from the Plateau.rptlibrary. Then paste it in your report and keep the same name. This action de-links the parameter from the library. So you can set it up with your own options and default value to behave a certain way in one report, but not in others.

Remove the values(s) you don’t want by highlighting and selecting Remove. If you want, you can set the parameter as Hidden, as shown in Figure 3.
GRUESOME LEVEL OF DETAIL FOR THOSE WHO NEED MORE EXPLANATION

SCENARIO 1: The report DOES have a ReportFormatID report parameter in the original rptdesign report file provided by Plateau (ExamItemAnalysis).
Plan A: Edit existing ReportFormatID from the library, keeping it linked to the library, and remove HTML option. Leave the Required checkbox = Yes 

Results: This does not work. Once you run the report in Plateau, we override your settings with the original report parameter settings

Plan B: Copy the report parameter from rptlibrary and paste it into the report. Keep the same parameter name (ReportFormatID), but it is no longer linked to the library. Remove HTML option. Leave the Required checkbox = Y

Results: This does work. Plateau populates the Format dialogue with just one option = PDF 

Plan C: Copy the report parameter from rptlibrary and paste it into the report. Give the parameter a different name (FormatPDF). Parameter is no longer linked to the library. Remove HTML option. Leave the Required checkbox = Yes

Results: This does work. Plateau populates the Format dialogue with just one option = PDF

SCENARIO 2: The report DOES NOT have a ReportFormatID report parameter in the original rptdesign report file provided by Plateau (Sign In Sheet and variety of others)

Plan A: Edit existing ReportFormatID from the library, keeping it linked to the library, and remove HTML option. Leave the Required checkbox = Yes

Results: This does not work. Once you run the report in Plateau, we override your settings with the original report parameter settings

Plan B: Copy the report parameter from rptlibrary and paste it into the report. Keep the same parameter name (ReportFormatID), but it is no longer linked to the library. Remove HTML option. Leave the Required checkbox = Yes

Results: This does work. Plateau populates the Format dialogue with just one option = PDF 

Plan C: Copy the report parameter from rptlibrary and paste it into the report. Give the parameter a different name (FormatPDF). Parameter is no longer linked to the library. Remove HTML option. Leave the Required checkbox = Yes.

Results: This does NOT work. Plateau populates two Report Format fields, as shown in Figure 4
[image: image4.png]Report Heager:

Report Footer

Report Format

Report Format

‘Schedued Offering:
(1000)





Figure 4. Report with TWO Report Parameters for Report Format
QUESTION

I am working with the Learning History Report and the Learning Hours report. Can I get rid of the checkboxes for External Events and Events Without Hours? I know I can’t simply delete them from the list of Report Parameters.
ANSWER
Typically if you remove a parameter from the report, you must remove the portion of the commented text that implements the parameter. 

** If you cannot find the parameter in the commented text of a data set, CHECK FOR SCRIPTS **
The reference for locating and analyzing scripts is the Day 3 PPT on Working with Certificates of Completion

TIPS FOR WORKING WITH THE LEARNING HOURS REPORT
This report has 2 parameters. The parameters determine whether PRD should include or should drop the results table at run time.
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Neither parameter is linked to the library, so you can edit them to behave the way you want. 
For example, you can set the default value to False (do not include) and then set the parameter to Hidden. The admin never sees the parameter and the report never displays external history or events without hours.

What are these parameters doing?

The report asks if the admin wants to include (or not include otherwise known as DROP) a table. Because if you look at the output, we generate a SEPARATE table just for the external events. Table names (should) give a clue as to purpose of the table AND tell you which data set is bound to the table.

To find the script, look at Outline view > Scripts (at the bottom of the listing) > expand the list > find a script that runs at the Report Design level (meaning this script runs BEFORE anything else).
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Double click on Before Factory to open the script pane.

HINT: you can also go to the XML Source tab and Ctrl/F (find) the string "external". 
How to decipher the script
You will jump to this script which in more recent versions is annotated by sections that begin with “//”. Additional annotations are in red.
Beginning  of script (hint here is use of “method name”. ‘beforeFactory’ means run this script BEFORE you do anything else.

<method name="beforeFactory"><![CDATA[student = reportContext.getReportRunnable().designHandle.getDesignHandle().findElement("Student")
Find the table named Student.

;

itemDetails = reportContext.getReportRunnable().designHandle.getDesignHandle().
findElement("ItemDetails");
Find the table named ItemDetails.

Follow the instructions below for which data set to use for each of these tables, based on the settings of the 2 report parameters: IncludeNonComponents and IncludeEventsWithoutHours
if (BirtComp.equalTo(params["IncludeNonComponents"], true ) if the admin did select the Include External Events parameter
AND; 
BirtComp.equalTo(params["IncludeEventsWithoutHours"], true )) AND the admin selected the include events without hours parameter
THEN

{

student.setProperty( "dataSet", "master-student-ncp" ); for the Student table, use the data set master-student-ncp (master student non-component/including external events)
itemDetails.setProperty( "dataSet", "details-student-ewh-inclnoncpnts" ); and for the itemDetails table, use the data set details-student-ewh-inclnoncpnts (details for student events without hours and include external events)
} 
else if (BirtComp.equalTo(params["IncludeNonComponents"], true ) otherwise, if the student selected include external events
AND
BirtComp.equalTo(params["IncludeEventsWithoutHours"], false )) AND DID NOT include events without hours
THEN

{

student.setProperty( "dataSet", "master-student-ncp" ); for the Student table, use the data set master-student-ncp (master student non-component/include external events)
itemDetails.setProperty( "dataSet", "details-student-inclnoncpnts" ); and for the itemDetails table, use the data set details-student-inclnoncpnts (details for student events with hours and include external events)
} 
else if (BirtComp.equalTo(params["IncludeNonComponents"], false ) otherwise, if the student DID NOT select include external events
AND
BirtComp.equalTo(params["IncludeEventsWithoutHours"], true )) AND DID NOT include events without hours
THEN

{

student.setProperty( "dataSet", "master-student" ); for the Student table, use the data set master-student (master student without external events)
itemDetails.setProperty( "dataSet", "details-student-ewh-noinclnoncpnts" ); and for the itemDetails table, use the data set details-student-noninclnoncpnts (details for student events with hours and include external events)
} 
Else (OTHERWISE – here are the failsafe instructions) 
{

student.setProperty( "dataSet", "master-student" ); for the Student table, use the data set master-student (master student without external events)
itemDetails.setProperty( "dataSet", "details-student-noinclnoncpnts" ); and for the itemDetails table, use the data set details-student-noninclnoncpnts (details for student events with hours and include external events)
TIPS FOR WORKING WITH LEARNING HISTORY REPORT
The Learning History report is similar, but the report parameters are slightly different

There are 3 parameters here for:

1. Detailed or Summary report (ReportType)
2. Include external events (EventType)

3. Include comments (PrintComments)
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Beginning  of script (hint here is use of “method name”. ‘beforeFactory’ means run this script BEFORE you do anything else.

<method name="beforeFactory"><![CDATA[// enable/disable certain table based on parameters

….

// load different student based on component Event types.

studentMainTable = reportContext.getReportRunnable().designHandle.getDesignHandle().findElement
("studentMainTable"); find the StudentMainTable 

if (BirtComp.equalTo(params["EventType"], "cpnt" ))   if admin selects parameter for event type = internal only
{


studentMainTable.setProperty( "dataSet", "students_cpnt" );  then for the StudentMainTable, use the data set students_cpnt for internal events, selected from PA_CPNT_EVTHST
// drop the external events table
reportContext.getReportRunnable().designHandle.getDesignHandle().

findElement("ItemExternalEventsTable").drop();  drop the table

} 

else if (BirtComp.equalTo(params["EventType"], "xcpnt" )) otherwise, if the admin selects parameter for event type = include external 
{

studentMainTable.setProperty( "dataSet", "students_xcpnt" );
use the data set students_xcpnt to populate the StudentMainTable

// drop the component events table

        reportContext.getReportRunnable().designHandle.getDesignHandle().findElement("ItemEventsTable").drop();

    } 
else 
{

studentMainTable.setProperty( "dataSet", "students" );
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